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SMART SUPPLIER 
• Data-Driven Matching
• Real-Time Coordination
• Personalized Services
• Resource Optimization
• Sustainability Focus

SUPPLIER MANAGEMENT
• Streamlined Communication
• Quality Control
• Cost Efficiency
• Data-Driven Decision-Making
• Sustainability Initiatives

WORKFORCE MANAGEMENT 
• Optimized Staffing
• Training and Development
• Real-Time Monitoring
• Flexible Scheduling
• Enhanced Communication

SUPPLIER EXTRANET
• Centralized Information Access
• Efficient Booking Management
• Performance Tracking and Analytics
• Customization and Personalization
• Sustainability Support
•• Crisis Management

OPTIMIZE OPERATIONS WITH 
EFFECTIVE SUPPLIER MANAGEMENT AND 
OVERSIGHT OF THE GROUND WORKFORCE

Streamlining operations boosts service quality in smart destinations, elevating tourist 
satisfaction and enhancing the entire tourism ecosystem


